
Cirrus Aviation, Inc. 
 

 

 
 

Customer Satisfaction Survey 
 
We very much appreciate the feedback you provide to us on this form and hope to continue 
meeting your needs and improving as we do. 
 
Date: ___________ 
 
1. How long have you been our customer?     
 
2. Are you a student or a renter? (If “renter”, goto question 7)  
 
3. Who is your instructor?      
 
4. What are the strengths and weaknesses of your instructor? 
 
 
 
 
5. What do you like about your flight training? 
 
 
 
 
6. What would you add to or change about your flight training? 
 
 
 
 
7. What do you feel needs improvement among Cirrus Aviation? 
 
 
 
 
8. What do you like the most about what we do at Cirrus Aviation? 
 
 
 
 
9. Please describe your overall experience with Cirrus Aviation? 
 
 
 
10.  Any comments or suggestions? 


